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denepaabHblii 3ak0oH 0T 1 mast 2022 r. N 135-®3 ""O BHeceHnH u3MeHeHHs B cTaThI0 16 3akona
Poccuiickoi @enepanun "O 3ammure npas norpedurenei'

Hpunsat IN'ocynapcrBennoi dymoii 20 anpens 2022 roaa
Onoopen CoBerom Denepanun 26 anpenst 2022 roaga

Cratbs 1

Brectn B cratbto 16 3akona Poccuiickoit @eneparuu ot 7 despans 1992 roga N 2300-1 "O
3ammTe TpaB morpedurenel” (B penmakiuu denepanpHoro 3akoHa oT 9 sHBaps 1996 roma N 2-03)
(Bemomoctn Chesna HapoaHbIx aenytatoB Poccuiickoit denepanun u BepxosHoro CoBera Poccuiickoit
Oenepannn, 1992, N 15, cr. 766; Cobpanne 3akoHomaTenbcTBa Poccuiickoit deneparuu, 1996, N 3,
ct. 140; 1999, N 51, ct. 6287; 2004, N 52, c1. 5275; 2013, N 51, cr. 6683) n3meHeHue, U3JIOXKHUB €€ B
CIICYIONICH PEAaKIIUN:

"Crarbs 16. Hemonyctrmbie yCIOBHS JOTOBOPA, YIIEMIISIONINE MpaBa MOTPEOUTENS, 3aMpeThl U

00513aHHOCTH, HaJlaraeMble Ha poAaBIla (MCIIOTHUTENIA, Baielblla arperatopa)

1. HemomycTUMBIMU YCIOBHSIMH JIOTOBOpA, YLIEMIISIOIIMMU TIpaBa TMOTPEOUTENs, SBISIOTCA
YCIIOBUS, KOTOpbIE HapyIlaloT MpaBHiia, YCTAaHOBJIEHHBIE MEXIyHApOJHBIMH JoroBopamu Poccuiickoit
Oenepaliyi, HACTOSIIMM 3aKOHOM, 3aKOHAMHM M TPUHHMAEeMbIMM B COOTBETCTBUU C HUMH HWHBIMU
HOPMAaTHUBHBIMH TPAaBOBBIMHU akTaMu Poccuiickoit denepaiuu, peryiupyloniMy OTHOIIEHUSI B 00JIacTH
3alUThl TIpaB noTpebuteneil. HemomycTumplie ycinoBHsl JOrOBOpa, YIIEMIISIONIME MpaBa MOTPeOHUTENs,
HUYTOXKHBI.

Ecnu BKJIIOYEHME B TOTOBOP YCJIOBUH, YIIEMIISIIOIIUX MpaBa MOTPEOUTENS, MOBICKIO MPUIMHEHNE
yOBITKOB TOTPEOUTENIO, OHU MOMAJEKAT BO3MEIICHUIO MPOAABIOM (M3TOTOBHUTENEM, HCIOIHUTENEM,
UMIIOPTEPOM, BIIAJIENbIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHH €O cTaThed 13 HacTosmiero
3akoHa.

TpeGoBanue noTpeOUTENs 0 BO3MEIICHUH YOBITKOB MOJIJIEKUT YAOBICTBOPEHHUIO B TEUEHUE JACCITH
JTHEH co HA ero MpeIbsBICHUS.

2. K HeomyCTUMBIM YCTIOBHSIM JIOTOBOPA, YIIEMIISIOIIUM MIpaBa MOTPeOUTENs, OTHOCITCS:

1) ycnoBusi, KOTOpBIE MIPEIOCTABIISAIOT MPOJIABILY (M3TOTOBUTEINIO, UCTIOHUTENIO, YIIOJTHOMOUYEHHOM
OpraHM3ali WIA YHOJHOMOYEHHOMY WHAMBHUAYAJIbHOMY MpPEANPUHUMATENI0, UMIIOPTEPY, BIAJCIbILY
arperaropa) MmpaBO Ha OJHOCTOPOHHHI OTKa3 OT HCIIOJHEHHUs 0053aTelbcTBa WM OJIHOCTOPOHHEE
M3MEHEHHUE YCJIOBMI 00si3aTenbcTBa (IMpeaMeTa, IEHbl, CPOKa M WHBIX COTJIACOBAHHBIX C MOTpEOHUTENEM
YCIIOBUH), 3a HCKIIOYEHUEM CJIy4yaeB, €CIIM 3aKOHOM WJIM HWHBIM HOPMATHUBHBIM IPABOBBIM aKTOM
Poccuiickoii @enepaliu npeaycMoTpeHa BO3MOKHOCTD MTPEIOCTABICHUS JOTOBOPOM TaKOTO MpaBa;

2) ycnoBusi, KOTOpbIE OTPAaHUYUBAIOT MIPABO MOTPEOUTENSI Ha CBOOOAHBIN BBIOOP TeppUTOpUATHLHON
MOJICY/THOCTH CIIOPOB, MPEIYCMOTPEHHBIN IMYHKTOM 2 CTaThu 17 HacTOAIEr0 3aK0OHA;

3) ycrioBus, KOTOpblE YCTaHABIMBAIOT JUIS MOTpeOuTens ITpadHble CAHKIUU WIA HWHBIC
00513aHHOCTH, TIPETIATCTBYIOIINE CBOOOTHOM peanu3alii MpaBa, YCTAHOBIEHHOTO CTaTheil 32 HACTOALIETO
3aKkoHa;

4) ycnoBus, KOTOPbIE UCKIIIOYAIOT UM OTPAaHUYMBAIOT OTBETCTBEHHOCTD MPO/IaBlia (M3rOTOBUTENS,
UCTIOTHUTENS,  YNOJIHOMOYEHHOM  OpraHM3ali WA  YIOJIHOMOYEHHOTO  HMHJWBHUIYalbHOTO
npeanpuHUMaTeNsl, HMIIOpTEpa, BiaJeiblla arperaropa) 3a HEUCIOJHEHHE WIM HEHaAJexaliee
UCIIOJTHEHHE 00513aTENIbCTB M0 OCHOBAHUSIM, HE TIPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCJIOBIMBAIOT MPUHOOpPETEHHWE OJHUX TOBapoB (paboT, ycuyr)
00s13aTeNbHBIM MPHUOOPETEHUEM HHBIX TOBapoB (paboT, yciayr), B TOM 4YHCIE HpeayCMaTpUBAIOT
00s3aTeNbHOE 3aKJII0UEHNE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycCJOBHS, KOTOpbIE MPEIyCMaTPUBAIOT BBIMOJHEHUE JIOTOJHUTENBHBIX paboT (OKazaHue
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JOTIOTHUTENBHBIX YCIIYT) 3a IJIaTy 0e3 MOoTy4YeHHs Corflacusi HoTpeOuTens;

7) ycnoBus, KOTOpbIE OTPaHHMYMBAIOT YCTAHOBJIEHHOE cTaThedl 16.1 HacTosmero 3akoHa MPaBoO
noTpeOuTeNs Ha BEIOOP criocoba v GOopMBI OIIATHI TOBAPOB (padoT, YCIyT);

8) ycioBHs, KOTOpBIE COJIepPKaT OCHOBAHUS JOCPOYHOTO PACTOPXKEHUS OTOBOpA MO TPeOOBaHUIO
npofaBia (MCHOJTHUTENs, BIAJeNblla arperatopa), He MPeIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTHUBHBIM MPaBOBBIM akToM Poccuiickoit deneparuy;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycioBus, KOTOpbIE OTpaHMYMBAIOT MPaBO BHIOOpa BHIa TpeOOBAaHMIA, MPEITyCMOTPEHHBIX
nyHKTOM | cratbu 18 u myHKkTOM 1 crathu 29 HaAcTOSIIEro 3aKOHA, KOTOPHIE MOTYT OBITH MPEIbSIBICHBI
npoAaBlly (M3TOTOBUTENIO, HUCHOJHHUTENIO, YMOJIHOMOYEHHOW OpraHU3alid WIH YIOJIHOMOYEHHOMY
WHAMBUIYAIbHOMY TPEIIPUHUMATENI0, HMMIIOPTEPY) MpU NpoAake TOBApOB (BBIMOJHEHUH palorT,
OKa3aHUU YCIIYT) HeHaJJIeXkKAalllero KauecTna;

11) ycnoBusi, KOTOpble YCTaHABIMBAIOT O0S3aTENbHBIA JOCYJEOHBIN MOPSAIOK PACCMOTPEHHUS
CIIOPOB, €CJIM TaKOW MOPSAOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpble YCTaHABIMBAIOT MJii TOTpeOUTeNst OO0S3aHHOCTH IO JIOKa3bIBAHUIO
OTpeieIeHHBIX OOCTOATEILCTB, OpeMsl I0Ka3bIBaHUsI KOTOPBIX 3aKOHOM HE BO3JIO’KEHO HA MOTPEOUTENs;

13) ycrnoBusi, KOTOpbIE OrPAaHUYMBAIOT TMOTPEOUTENSS B CpPEICTBAX U CIOco0ax 3allluThl
HapYIICHHBIX MPaB;

14) ycnoBusi, KOTOpbIE CTaBAT yAOBIETBOPEHHE TPEOOBAHUH MOTpeOUTENEH B OTHOIIEHUH TOBAPOB
(pabot, yciyr) ¢ HeAoCTaTKaMU B 3aBUCHUMOCTb OT YCIIOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBAapOB
(pabor, yciyr);

15) uHbBle yCNOBUS, HapylIaloUlMe MpaBWiIa, YCTAHOBJIEHHBIE MEKIYHApOJHBIMU JOTOBOPAMH
Poccuiickoii ®@eneparnuu, HacTOSIIUM 3aKOHOM, 3aKOHAMH M MPUHUMAEMBIMU B COOTBETCTBUU C HUMH
WHBIMU HOPMATHBHBIMHU TPAaBOBBIMU akTamMu Poccuiickoit ®denepaiuu, peryjavpyroIMMH OTHOIICHUS B
00JacTH 3alIUThI IPaB NOTpeOUTENCH.

3. IlponmaBenr (McmomHUTENb, BIAJENEll arperaTopa) He BIpPaBe OTKAa3bIBaThb B 3aKIIOYCHUU,
WCTIOTHEHUH JOTOBOpA, HANPABIEHHOTO Ha MPUOOpPETeHHE OJHUX TOBapoB (paboT, ychyr), MO MpUYUHE
OTKaza TMOTpeOuTeNnss B TPHOOPETCHHM WHBIX TOBApoB (pabor, ycayr). YOBITKH, NPUIMHEHHBIC
MOTPEeOUTETI0 BCIEACTBHE HApPYIICHUS €ro IpaBa Ha CBOOOIHBIA BBHIOOp TOBapoB (paboT, ycuyr),
BO3MEMIAIOTCS MPOIABIIOM (UCIIOIHUTENEM, BIaICTbIIEM arperaTopa) B OJIHOM O0beMe.

3amnperiaercs y10BIETBOPEHHE TpeOOBaHMM MOTpeOuTeNel B OTHOIIEHIH TOBAPOB (paboT, YCIyT) C
HEJIOCTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBMI{, HE CBSI3aHHBIX C HEJAOCTaTKaMU TOBapoB (palor,
yCIIyT).

3amperniaercs OTKa3 B 3aKJIIOUYEHHH JIOTOBOpPAa W BO BHECEHHWH HM3MEHEHHMH B JIOTOBOp B Cllyyae
MIPaBOMEPHOI0 YKa3aHHs MOTpeOuTeleM Ha HEJOMYCTUMBIE YCJIOBHS JOTOBOpa, YIIEMIISIIOIIME IpaBa
noTpeduTens, B LENIX UCKIIOYEHHs TakuX ycioBuid. [Ipu npeabssienun notpedurenem TpeGoBaHHs 00
UCKJIIOYEHUH U3 JIOrOBOpa HEIOMYCTUMBIX YCJIOBHUW JOTOBOpa, YIIEMIISIIOIIMX IIpaBa MOTPeOHUTEs,
yKa3aHHOE TpeOOoBaHME MOJICKUT PACCMOTPEHHUIO B TEUEHHUE JECITH JAHEW CO JIHSA €ro MPeIbsBICHUS C
00s13aTeNTbHBIM M3BELICHUEM MOTpPeOUTENsl 0 pe3yabTaTaX PacCMOTPEHUS M MPHUHATOM MOTHBHPOBAHHOM
pEIIeHUH 10 CYIIECTBY YKa3aHHOTO TpeOOBaHMUS.

[Tponaser (MCIIOHUTEND, BIIAJIENIEI] arperaropa) He BIpaBe 0€3 MOIyYeHUs COTIacHs MOTPeOuTeNs
BBITIOJHATH JIOMOJHUTENbHbIE pa0oThl (OKa3bIBaTh JOIMOJHUTENbHBIE YCIyrd) 3a miaaTy. Ilorpeburens
BIIpaBE OTKAa3aThCS OT OIJIAThl TaKMX paboT (yciyr), a €cad OHM OIUIA4YeHBI, BIpaBe MOTPeOOBaTh OT
npojaBiia (MCIOIHUTENS, BIaIeIblla arperaTopa) Bo3Bpara yrjiaueHHON CyMMBI.

Cornacue moTpeOuTeNs Ha BBHIMOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3zaHUE IOMOJHUTEIbHBIX
ychyr) 3a miuaty odopmisieTcss MpoJAaBloM (MCIIOTHHUTENEM, BIAENblieM arperaTropa) B MHUCbMEHHOM
dopme, eciii ©HOE HE TPeayCMOTpeHO 3akoHOM. OOS3aHHOCTH JO0Ka3aTh HaJIMYWE TAKOTO COTJIACHs WU
00CTOSITENECTBA, B CHJIy KOTOPOrO Takoe corjacue He TpeOyeTcsi, Bo3jaraercs Ha MpojJaBla
(McronHUTENS, BIAAENblia arperaropa).

4. TlponmaBen (MCHOMHUTENb, BIAJENEl] arperaropa) He BIpaBe OTKa3bIBaTh IMOTPEOUTENIO B
3aKJIIOUYEHUH, UCTIOJTHEHUH, U3MEHEHNUU WJIM PACTOPKEHUHU JIOTOBOpPA C MOTPEOUTENIEM B CBSI3U C OTKA30M
noTpeduTesnss MpeloCTaBUTh NEPCOHANBHBIE JaHHBIE, 3a HCKIIOYEHHEM CIIy4aeB, €CIH O0S3aHHOCTb
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NPEJOCTABIICHUS] TAaKUX JaHHBIX MPEIYyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit denepanuu wiu
HETIOCPEICTBEHHO CBsI3aHa C UCTIOJTHEHUEM JIOTOBOPA C MOTPEOUTEIIEM.

[Tpu npenbsiBIieHUN TIOTpeOUTEIeM TPEOOBaHHS O MPEIOCTABICHUN MHPOPMAIIUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBaHUSX, OMNPEICISIONIMX HEBO3MOXXHOCTh 3aKIIOYCHHS, HCIIOTHCHHS,
U3MEHECHUSI WJIM PAaCTOPKEHHsI JIOTOBopa 0e3 MpeloCTaBJICHUS MEPCOHATBHBIX NAaHHBIX, B MMHCbMEHHON
dopme (B ToM grcie B popMe IEKTPOHHOTO JOKYMEHTA) MpojiaBerl (UCTIOHUTENb, BIIaJleNiel] arperatopa)
JIOJDKEH TIPEIOCTaBUTh TaKyl0 MH(POPMAILMIO B TCUCHHE CEMH JTHEHW CO JHS MPEIbSIBICHUS YKa3aHHOTO
TpeOOBaHMS.

[TponaBerr (MCIONHUTENb, BIAJEINEI] arperatopa) MpeAoCTaBlseT WH(GOPMAIUIO MOTPEOUTENO B
Toi Qopme, B KOTOPOW TMPEABSIBICHO TpeOOBaHWE TMOTPEOHTENs] O TMPEIOCTaBICHUM HHMOPMAIMH O
KOHKPETHBIX TPHYMHAX W TPABOBBIX OCHOBAHUAX, OIPEACISIONUX HEBO3MOXHOCTh 3aKIIFOUYCHHS,
UCTIOJTHEHUS], U3MEHEHUS WM PACTOPKEHUSI JIOTOBOpa 0e3 MPeI0CTaBICHHS IEPCOHANBHBIX JaHHBIX, €CITU
WHOE HE yKa3aHO B 3TOM TPeOOBaHUH.

[Tpu npenbsiBiIeHUN TIOTpeOUTEIeM TPEOOBaHHS O MPEIOCTABICHUN MH(POPMAIIUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBaHUSX, OMNPEICISIONIMX HEBO3MOXXHOCTh 3aKIIOYCHHS, HCIIOTHEHHS,
U3MEHECHHUSI WM PACTOPXKEHHsI IOrOBOpa 0e3 MpenoCTaBICHUs] IEPCOHAIBHBIX TAaHHBIX, B YCTHOH (opme
Takas HH(popMaIus 10HkHA OBITh TPEOCTaBIIeHA He3aMeITUTEIHHO." .

Cratbs 2

1. Hacrosmuii denepanbHbIil 3aKOH BeTymaeT B cuiy ¢ 1 ceHTsops 2022 roxa.

2. Ilonoxenust crarbu 16 3akona Poccuiickoit @enepamuu ot 7 deBpans 1992 roma N 2300-1 "O
3amuTe mpaB morpedbuteneil" (B pemakuuu Hactosuiero denepambHOro 3aKOHA), YCTaHABIMBAIOIIHE
nepeyeHb HEeJIOMYCTUMBIX YCIOBUN JI0TOBOPA, YIIEMIISIIOIIMUX MpaBa MOTPEOUTENsI, paclpOCTPAHSIIOTCI Ha
OTHOIICHHUS, BO3HUKIIINE U3 PAHEE 3aKIIOYEHHBIX JJOTOBOPOB.

[Ipesunent Poccuiickoit deneparuu B. Ilytun

Mocksa, Kpemib
1 mas 2022 rona
N 135-03
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